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Issue 13 - Summer 2016 

BATalk - is an electronic newsletter sharing important 

certification program information with Washington's Backflow 

Assembly Testers (BAT).  

IMPORTANT UPDATE 

WCS MOVING SOON  
Washington Certification Services is moving soon to a new 

Green River College location. The office and the Backflow 

Assembly Tester (BAT) examination facility will both be in the 

new downtown Auburn Center. Services may be disrupted for 

several days during the move meaning staff will have very 

limited access to the computer network, but we will do our best 

to respond to voice mail messages. 

 

  

When exams are scheduled at the new  facility, 

applicants w ill receive notification and directions by 

email w ith their exam confirmation information. 

 

 

 

The Washington Certification Services web page and forms will 

be updated with our new mailing address as soon as our move 

http://r20.rs6.net/tn.jsp?f=001Fb-b6kcuy9wqjDWRkgycD20zzCcxnx1ALzBMLWOzsDENn9Af0g04R9tcSwc9F9QikyUJRfPVto6XedSFCM8uRwF2gMnrcE39SlzSlfRwxXRXI0_VxPTTuV8kFwZxf1TLzwtsZSJLb4YqyyA32c8WYSbrpJHNZGTQDYQ_fzjyJfhB8-bQ1UqvvIm6ogFnqyzCQo42A8xP13yk7EBw6f3IbeQJetKLtDy35OEJFN5YtqAKaJ8md6TK4fSFTpE0j_5y&c=Dl3W4GakaolB6XN305nUXBqJiTq6OCkD2zWJuCaK3c2M6oErF6X9Ig==&ch=v3jwfi_jMS3iDJWqAlIzY1dZCvMs-hD5v3yQDWALHCjQG1clIdjesA==
http://r20.rs6.net/tn.jsp?f=001Fb-b6kcuy9wqjDWRkgycD20zzCcxnx1ALzBMLWOzsDENn9Af0g04R-cAs0RXmUa-bzkm_nh3Yw-tiNgvygxoktJUJu0hRzrSzUJlRx0MqSoQKtNEySLwXnYlpBGqKULjCw9NpfAJOPKtOJAZ6PpnzjxvygjrBR9IPoN1Df3BCwgdDbwD1tBc4ie3SITlCs-eq2LP4MKuDbcn2fSgQkhXuXfqYENcmRMcdMvkm6i4yFA=&c=Dl3W4GakaolB6XN305nUXBqJiTq6OCkD2zWJuCaK3c2M6oErF6X9Ig==&ch=v3jwfi_jMS3iDJWqAlIzY1dZCvMs-hD5v3yQDWALHCjQG1clIdjesA==
http://r20.rs6.net/tn.jsp?f=001Fb-b6kcuy9wqjDWRkgycD20zzCcxnx1ALzBMLWOzsDENn9Af0g04RzaLc-OHRGQF-zFBPchIoYhpd-ppFNGG02HC-lo-OLTciCfoVhZgoqk-RyDpfGL5u4sfKsPlL1x6xNDumDFRdrQ5DjnUs6pLiD24hm44Awm8uRnaC_BR-CN3-8I-jSPZVw==&c=Dl3W4GakaolB6XN305nUXBqJiTq6OCkD2zWJuCaK3c2M6oErF6X9Ig==&ch=v3jwfi_jMS3iDJWqAlIzY1dZCvMs-hD5v3yQDWALHCjQG1clIdjesA==
http://ui.constantcontact.com/sa/fwtf.jsp?m=1114104713034&a=1125289196902&ea=rneville%40greenriver.edu
http://ui.constantcontact.com/sa/fwtf.jsp?m=1114104713034&a=1125289196902&ea=rneville%40greenriver.edu
http://r20.rs6.net/tn.jsp?f=001Fb-b6kcuy9wqjDWRkgycD20zzCcxnx1ALzBMLWOzsDENn9Af0g04RzaLc-OHRGQFjCQCbL2dIM6o7rGAA1sH13Edgn7gq5DdOfJl2qqtLvhEpr9o75eKVqpGrPs4K80ibdv6cnOKTaKd-kqo5U3U8X8xlJUabjsOd3KEFFGoJzF9x5S_iuKWMWe9qa7WWjN44GEboHrI-PkLH35K6sQ4qQ==&c=Dl3W4GakaolB6XN305nUXBqJiTq6OCkD2zWJuCaK3c2M6oErF6X9Ig==&ch=v3jwfi_jMS3iDJWqAlIzY1dZCvMs-hD5v3yQDWALHCjQG1clIdjesA==
http://ui.constantcontact.com/sa/fwtf.jsp?m=1114104713034&a=1125289196902&ea=rneville%40greenriver.edu


is completed.  Always check online for the most current 

certification and professional growth examination 

application procedures. 

  
 

DOH INVESTIGATES BAT COMPLAINTS 

Sometimes a complaint against a Backflow Assembly Tester (BAT) leaves little doubt about 

wrongdoing.  Many times limited evidence of extenuating circumstances makes decision-making 

more difficult.  Department of Health (DOH) is piloting a new procedure to expand BAT 

investigations to gather supplemental evidence.  We are asking the BAT identified in a complaint 

to send copies of their completed test report forms to us for evaluation.  Test reports are then 

randomly selected and DOH coordinates with the corresponding utility to "spot-check" the work of 

the BAT. 

 

   
Department of Health always prefers to change an operator's behavior rather than 

revoke or suspend a certification. 
 

 

The length of the investigation is dependent on the initial complaint and the existing 

evidence.  The additional evidence can show a positive change in behavior or prove the complaint 

to be valid and show cause for additional action.  It is important that all certified testers 

understand the Duties of a BAT.  To file a complaint with DOH, use the Waterworks Operator 

Complaint Form. 

EXAMS SCHEDULED IN BELLINGHAM 

August and September are busy months for Backflow Assembly Tester (BAT) 

examinations! Professional growth and certification examinations will be held in Auburn, 

Bellingham, Spokane and Vancouver. 

 

   
The Bellingham examination site at Whatcom Community College saves applicants in 

Northwest Washington up to 200 miles of commute time. 

http://r20.rs6.net/tn.jsp?f=001Fb-b6kcuy9wqjDWRkgycD20zzCcxnx1ALzBMLWOzsDENn9Af0g04R9tcSwc9F9QikyUJRfPVto6XedSFCM8uRwF2gMnrcE39SlzSlfRwxXRXI0_VxPTTuV8kFwZxf1TLzwtsZSJLb4YqyyA32c8WYSbrpJHNZGTQDYQ_fzjyJfhB8-bQ1UqvvIm6ogFnqyzCQo42A8xP13yk7EBw6f3IbeQJetKLtDy35OEJFN5YtqAKaJ8md6TK4fSFTpE0j_5y&c=Dl3W4GakaolB6XN305nUXBqJiTq6OCkD2zWJuCaK3c2M6oErF6X9Ig==&ch=v3jwfi_jMS3iDJWqAlIzY1dZCvMs-hD5v3yQDWALHCjQG1clIdjesA==
http://r20.rs6.net/tn.jsp?f=001Fb-b6kcuy9wqjDWRkgycD20zzCcxnx1ALzBMLWOzsDENn9Af0g04R9tcSwc9F9QikyUJRfPVto6XedSFCM8uRwF2gMnrcE39SlzSlfRwxXRXI0_VxPTTuV8kFwZxf1TLzwtsZSJLb4YqyyA32c8WYSbrpJHNZGTQDYQ_fzjyJfhB8-bQ1UqvvIm6ogFnqyzCQo42A8xP13yk7EBw6f3IbeQJetKLtDy35OEJFN5YtqAKaJ8md6TK4fSFTpE0j_5y&c=Dl3W4GakaolB6XN305nUXBqJiTq6OCkD2zWJuCaK3c2M6oErF6X9Ig==&ch=v3jwfi_jMS3iDJWqAlIzY1dZCvMs-hD5v3yQDWALHCjQG1clIdjesA==
http://r20.rs6.net/tn.jsp?f=001Fb-b6kcuy9wqjDWRkgycD20zzCcxnx1ALzBMLWOzsDENn9Af0g04R9tcSwc9F9QikyUJRfPVto6XedSFCM8uRwF2gMnrcE39SlzSlfRwxXRXI0_VxPTTuV8kFwZxf1TLzwtsZSJLb4YqyyA32c8WYSbrpJHNZGTQDYQ_fzjyJfhB8-bQ1UqvvIm6ogFnqyzCQo42A8xP13yk7EBw6f3IbeQJetKLtDy35OEJFN5YtqAKaJ8md6TK4fSFTpE0j_5y&c=Dl3W4GakaolB6XN305nUXBqJiTq6OCkD2zWJuCaK3c2M6oErF6X9Ig==&ch=v3jwfi_jMS3iDJWqAlIzY1dZCvMs-hD5v3yQDWALHCjQG1clIdjesA==
http://r20.rs6.net/tn.jsp?f=001Fb-b6kcuy9wqjDWRkgycD20zzCcxnx1ALzBMLWOzsDENn9Af0g04R_lZbi_yZ7RFTtiVOi3bLi22T7i_LtYzZq4mz8-YV-J_nLSknGFL-5xVYmI5DQjUsKNfJekZ9iJuSKU7kTVeDZfXxqZbK3fVsSme9Q2BqBhG5ddE_sU0ax0RjI9WAqCOz7k2U1Bj8b3COIYwYQJjbDQjua770uffKTvGF2pHRFZZ&c=Dl3W4GakaolB6XN305nUXBqJiTq6OCkD2zWJuCaK3c2M6oErF6X9Ig==&ch=v3jwfi_jMS3iDJWqAlIzY1dZCvMs-hD5v3yQDWALHCjQG1clIdjesA==
http://r20.rs6.net/tn.jsp?f=001Fb-b6kcuy9wqjDWRkgycD20zzCcxnx1ALzBMLWOzsDENn9Af0g04RwR4GO8LAH70uxQ0_UZ8Gwu78is0CxFAR_kgKdMfMzO5u0ABSvd94ST2nFLfalD9goYmjCzkemW9gl_K1Lpi6CF_LD7NXFXR_0IZP3fGOcBiHewMWLSOVi2Wq-AZm2CkThJ8QhgFGVoEXNZrDhbLpXm-NezyJVdq62mLXbMJH20RDzwa4JpvcHg=&c=Dl3W4GakaolB6XN305nUXBqJiTq6OCkD2zWJuCaK3c2M6oErF6X9Ig==&ch=v3jwfi_jMS3iDJWqAlIzY1dZCvMs-hD5v3yQDWALHCjQG1clIdjesA==
http://r20.rs6.net/tn.jsp?f=001Fb-b6kcuy9wqjDWRkgycD20zzCcxnx1ALzBMLWOzsDENn9Af0g04RwR4GO8LAH70uxQ0_UZ8Gwu78is0CxFAR_kgKdMfMzO5u0ABSvd94ST2nFLfalD9goYmjCzkemW9gl_K1Lpi6CF_LD7NXFXR_0IZP3fGOcBiHewMWLSOVi2Wq-AZm2CkThJ8QhgFGVoEXNZrDhbLpXm-NezyJVdq62mLXbMJH20RDzwa4JpvcHg=&c=Dl3W4GakaolB6XN305nUXBqJiTq6OCkD2zWJuCaK3c2M6oErF6X9Ig==&ch=v3jwfi_jMS3iDJWqAlIzY1dZCvMs-hD5v3yQDWALHCjQG1clIdjesA==
http://r20.rs6.net/tn.jsp?f=001Fb-b6kcuy9wqjDWRkgycD20zzCcxnx1ALzBMLWOzsDENn9Af0g04R63UEF_yZaGVayCkJz5bDgDbpn8uW-4yKebX3wV_-G_yXSXiw2oHyWyp_Ob8_XtdjBvGnr4mNBYtW2DbdOk7jFrdtJw9iHZFkMZb4K0UfN-RET1TnGThy9F2xyQBBHlOx3sHCHyiHA5URv-TmZhd6myATD-LYVdKJc3ZrUXmzWTRd72uqDhyNNWTybOTVlfN6g==&c=Dl3W4GakaolB6XN305nUXBqJiTq6OCkD2zWJuCaK3c2M6oErF6X9Ig==&ch=v3jwfi_jMS3iDJWqAlIzY1dZCvMs-hD5v3yQDWALHCjQG1clIdjesA==
http://r20.rs6.net/tn.jsp?f=001Fb-b6kcuy9wqjDWRkgycD20zzCcxnx1ALzBMLWOzsDENn9Af0g04R7qszkKvcIWci1Rbk6VGFtPTuuBpPdGlQe9dINNX_LHVot7Cdl5tGR3080yeU33Tk7eURYyeRlaSXWzMZ5OC8Wlt1DZHr0rNid-ASbAq6EU6k7U8saZs2CJW-LgNUr14RFt69xtjb0_7RTAZC1ZawbZsSxb0DrUpfUy-FOweKWRLn9QJz_kuYFDdlcowEML1Ha46PB1mwNF8&c=Dl3W4GakaolB6XN305nUXBqJiTq6OCkD2zWJuCaK3c2M6oErF6X9Ig==&ch=v3jwfi_jMS3iDJWqAlIzY1dZCvMs-hD5v3yQDWALHCjQG1clIdjesA==


 

 

If you are a certified BAT living in the Bellingham area consider applying for the professional 

growth examination scheduled on August 30, 2016.  A certification examination is scheduled on 

August 29th, so encourage anyone that wants to become certified to apply.  Information about 

BAT training available in Bellingham in August can be found on the WETRC web page. 

KENNEWICK ENFORCES BACKFLOW TESTING 

According to an article published in the July 7, 2016 edition of the Tri-City Herald, City of 

Kennewick is now emphasizing enforcement of its back flow assembly testing requirements.Cary 

Roe,Public Works Director, realized cross connection wasn't getting the emphasis it needed and 

challenged his department to get better. 

 

 

 

"The intent of the Cross Connection Control Program is to protect the City's water  

system from coming in contact w ith any contaminate that may enter into the water 

distribution system"  

 

 

Beginning in January city water customers began receiving letters explaining the program and why 

inspections are important.  The City has also posted a YouTube video that shows how backflow 

assemblies work and why they are important in protecting public health and water quality. 
 

 

 
  

 

Washington Certification Services (WCS) 

1221 D Street NE | Auburn, WA 98002 
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