
Password trouble? To reset your password you’ll need to do 6 steps: 

1. Go to the application page and click Resend email confirmation. Enter your email 
address and click the blue Resend button. Only click it once! 

 

 

2. Go to your email and open the message “Confirm your email” from 
wcs@greenriver.edu. Click the blue “clicking here” link. 

 

The message on the webpage will change to a thank you.  

 

 

https://wcs.greenriver.edu/wcs-cert-app/Identity/Account/Login
mailto:wcs@greenriver.edu


3. Open a new tab to go to the application, or just click here. Click Forgot your 
password?. . Enter your email address and click the blue Reset Password button. 

 

               

4. Check your email again. Click the “clicking here” link.

 

5. Enter the email you originally used to create the account. Enter a password twice, 
once in the “Password” box and once in the “Confirm password” box. Click the blue 
Reset button. 

 

6. You’ll get the message below. Click the blue “click here to log in” and enter that 
same email and password. 

 

https://wcs.greenriver.edu/wcs-cert-app/Identity/Account/Login

